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Abstract

Introduction: Given the importance of empathy in the process of caring for patients, this study investigated the level of
empathy and its associated factors among medical residents at Ahvaz Jundishapur University of Medical Sciences (AJUMS).

Method: This cross-sectional study was conducted at AJUMS in 2022. All 473 medical residents who were studying at
AJUMS were included in the study using census method. Participants completed the Jefferson Scale of Physician Empathy.
This scale has 20 items that are scored based on a 7-point Likert scale. Data were analyzed using independent t-test, ANOVA,
and Pearson's correlation coefficient.

Results: The number of medical residents who completed the questionnaires was 290 (response rate 61.3%). These
medical residents' mean score of empathy was 102.81+12.75 (out of a total of 140 points). Empathy scores had no statistically
significant relationship with sex, marital status, and entry year (pJ 0.05). Pearson's correlation coefficient showed that there is
a significant relationship between the level of empathy and age (r=0.223, p=0.001). Also, there was a significant difference
between the empathy scores of medical residents of different specialties (p=0.0001, F=5.249), with the psychiatry residents
having the highest mean empathy score (118.31+6.1) and the ophthalmology residents having the lowest (92.85+14.2).

Conclusion: The findings showed that the empathy score of the residents is at a moderate level, and given the significant
difference between the empathy scores of residents of different specialties, it can be argued that empathy changes under the
influence of the clinical education environment and is a teachable skill.
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