[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

Journal of Medical Education and Development O3 Sy poke iigel drwgi g Sl 35 o alxo

e # 4 A, b B
Vol.15, No.2, Summer 2020 v “’-""‘E‘;’L"i’/f’y‘% YFAR it g0 o e co 3y 95
Pages: 129-140 Ysadute WASVF+ camio

oo pU 30 g pho 9 (S S0l g g LT 399 49 Cumd Oyl 3 oS

*Awlﬁl Ao f‘_;)..\y 1ylw fcé‘}l.g.)é ol f‘s.il.b’.bo LS y0 gooxo “ool)'&ﬁ o

sla Sy bl bl (578 4 g sloanld S 4 Slojle 5 Sl (S sl ples 10 925 5 s 09l iawniio
Sbml S Cudls plls )3 (i ST (Sl Ol os (Sloys 5 (ol slaglejle ;o s (ol ) Glgie 4 i Ol poe
g Ceodb pllai 3 5dS pae Sy slaggaiedlys 5 b Sy e (Ao Cnl plmil 5l Bas ogei

Sy pole oKl isel slapliwlors by 535 2 1¥A0 Jlo o (xbafie &j50 4 4 iogi anlllas (] 50 gy b9
adlis s dposls 5,g18,8 Sl il adlas oy il Solad g, Faigel gy A ey YA+ ol wd bl olS
SPSS 138l 5 sladigs el 3l ool b nosls Jaloxs 5 2325 28,5 18wl 090 T (bl 5 lgime 2, o 092 a5l K3,
o ol VF ased

VAY) €0,955L 5 (bl s (2997 & bgn o o5 & i e SG sl saiadlys 9 s STy (e Slee (i sl
oz (o ailings 9> sbud 4 bgs o i 3 a4 (2Kl (9 S 5 (VUTA £ V) ) s 0l )8 o jolins 5 Lasal o (YY) &
5 00l By Sluogar atws ggame ;0 09 (AT £ V4 V) «luglin 2als (lp ol ;o> ¢ (VYO £ Y/F0)
0,5 (Byme Coodl pllas o 1 poe SO sl e il g ¢ 5 s b, oMbl 5 oS Salos ¢(5 3 a0l

e e Sy il g b Shas 3l 09 el 5 (655 Jetd o Slo, bl s Sioany] Jed 5l Sleogas s pSans
Cdles pllas o S5 5 s (500l po (e 3 Shas 29 g die) nl 5 e slweslel 5 o S5 nl 2 2SE el
S oo polel 1y (Gloys (sblag sl glejle ;5 s olml 5 05 o0

Ol 0le S «0lo )S (el 3y pole olSitils o S iy pale yhigaT (622 9 s 30 Olisdions 35 yo o S iy Goige] (pauass (5583 )y sbiasl )

Ol 0l )S OlojS (S g pole oBils « (S jy pole GhigeT S pud 9 Cupp 30 Oz 55 po oS iy Yhigel 2l Julado)S (o908 b3y oig2.00 =7
Ol laiol cOlghuol (S jy pole DL (oS jy GhigeT d2umss 9 Olallls S po (b iy 2901 29,5 (g oisoT (s (5,555 -V

Olrl OIS 3030 Sy pole a8l (OISl lud Ol slons oDg0T ) ulo mom o sSib 3y J2igel pauass (585 -F

Ol 0l S 0l )S (St jy pole 8IS (b jy G igeT dusgy 9 olallho 35 po o S jy il 2l pwlid IS (Soomiols -0
somayeebrahimi66@gmail.com : ;Suig Sl Cany + A1DV AP FOYQ 1ol {(Ugkumo d3kuuy 95)

1¥970/ 5250 03y o6 NP9/ ¥/ Y gl )l (NS VVAR J) 4 FOUIRPIpy


mailto:somayeebrahimi66@gmail.com
http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

Sy SO G gailyl 9 o S g & o ()l )lw yy oBws Y

s (Kurt Lewiny gl o5 s b 5 (0)o,35
ol Gal 7,B) sszge @dy (B, pR)d wiejls B3ge
5 Nz Cunds So Do 4 glogl ol s (oleaxdl
sl ] il (eils lp iz S (3,5 e olgo
25 Sl e Jolss Cumdy G ple 1) d9zse wd
oS el 1 (35 el (Jolsd Sumdg cnl 5l 28 >
Sl Olise 1l cess (T lrosed 5l (S & plsiso
313 Gl Bl S (o0 590 S92 g0 Samdg Sl LS, 45 (S e
590 3l Ble a5 1) (slows sl slog s a5 el pgo ol
2 Ol ee Sl L ols ol wigh oo S92 g0 Jolss 5l
Lo «(Brandon) aaily (V)5 sxdli pa b1y 0,5, g0
mso Slawoge ;o s obml o lpae i Coenl b alay
2 Gl i Gl glees; (lpae a5 b 0" s
s Sl Sloo ol Conl 03Y S o Wl i a3
Sl (J925 i (pl iz e igd wiailys (lejle Sam b
M) wles oo ol i s o 1y Sl o)l pe s &S
o sl sl a3Y o suiesly o Ban b glaxilae
JLo 5o o) Kea 5 (Halpern) ;e bug cwdle Sleas
o sl 5ls 5 50 slagaiaily aS al elosl Yoo
W S dex 5l (S5 O fog Lls o ] cldle Sleas
Sloss (S (b))l Bl cteadles plli 4y Cond IS g ol
plml sareilys wudlw plls Co pow Ll Gl 5 cdlw
030l (53515355 5 DDl g pae b plisl g (29,55
st ol wodls olamdl b Ll rizen ()l
o )l,8 ade (ol Co e gy Cu e« e plol Lo
J> 9 Swlea 5 LS| 651350 cganazon i el
o 68y Sy Olpdy G0elS slaaialy 5l Al
HQEDRY
O adl dope j0 aelp b ik o B9e sl o
Sl e aSTm sl S BB Ll gy
"o e pljle o L5 il el (n et

, ilage plls Sludl g9, b cppodes () ))ogs

IWAR (Ll g 0 )l (3 354 0599

doddo

Vg g (G950 5l el Dyl ko ) s
L oS s b pllas LS Lo dapllss CJlad )0 guaima ol
S« Glojles S Sloml jlaie 4y 0als S iy a5 4 4z
Oype a4 g bglejle (Masbes oY plojle jo pots
Ol dizlse pets b 50 g by ladaze b sloaulz
b oo 5 65555 51 n ST 093 obg g Lo e glate o
(V)oiws alizes slods o 10 0uls dlom) WY g2 g Ol s
(eole Ve g Ol canlld Cepe 4 4y L
“oboile ol pas o s (Kwjd eleixl (S5eleSS
L Sialon  odle o5 wigd oo Dgmime SoT)5 5 Gig0 olo
1 B isS 5 5 Slyaeds e iy 53,0l ansle Y3
oy olpss ol as asl o8 g 00,5 Sim i VAR
Colie g sloanl (isle gl ool SY g0 ool gz
@ e Sy olal pled 5o Joo 5 susd 0jgyel (V)aS
Skl sl i @ 515 el oS g slosialid JSCS
S ojs el el (55950 Glojle )0 axwgi 5 () @y L
Wl gad o5 g g Cel od asine gsle g e 4
(F)0 55 0auobi 1) (55155 g s

Oyl Ol yss et 3 (S5 oMl pllai dnngs asl p
ol & oy 6l (Mool (S35 Sel 5 oy ecudloge
aS Wl bpble ey 4 Jlpde U col p3Y e
Sy sl B 5 oY slcemdo 5 b Shy sl
Ssro 5 Codl (55U Sla gty il et wild
Olnse yo P Gleemdo 5 o lie leogas 352y
ClSs@-Pailassls aSE ol pleey Glye @
5 om o JB 1y i sy o Slee iidiss o (NiCKIin)
a9 9l )18 gail g (o2 9590 WolRtils po Sl 5l oy
3wl Ol (g p, Glcesdo A o, 4
(500 oLl 1 b s eSS 08 4 S la s, 5 ol
5 N ol B B it 3% 8 Sl g
Wl 50 et o) Sleogas 5 Sl g g col pglus

mo b e Glaasly clacuddee ey s

331 by et (oS3 ke oLRLLIS g0 angi 3 lalllan 350 anlibis


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

By

Ol o g 0138y ol

Ol a5l (235900 Slapbis Loy dos 5l by b
Aeted Bisel pliwlan S8 VO i g 4 calS S
Ol 5l 585 00 g (Ladl bl 51 a5 Fe
539y (i e b jlen 51 a0 g Lad

Sadgn dslidinp dalllas ol 3 laosls (g y518 5 13l
e S Sloogas pw)n ar Gt 93 ;0 a5 op glasle
Sl S ges Slasine 4 bgpe Jol iou SN0 o0 et
S e i eipme Lol I F) oaimagnly ol
slagaaily g o Shg 4 baye pgd Gidu 3 (I aile
5 >k (Vi els JlalA) cadlw pllas jo yoss o SO
(Ve szl g5 50 3,955k 9 (b)) s (2905
Slnl (F eeis il B Jotnds b, )5 0jslie 5 oloal,
Gy s Sealen (F (ol 5 sl pime
G oot e b Bl (O s 5 5,5 slonsly
ORI (Y pis anT 3 50 2550 ol g (LSS 4 b3l
g uidse Dbl (A s 4l izl )3 (s piy Sl
ool 3,55, b QLal (4 s 5l ol slas pslons
Slr BB ole s 9 GBI (Ve bl o
30 yee o8l 5l pads o dog (VY lojle jo s ol
(gl g JSie lolid (SUls O et anl B 6l 2
5 leda meds (OF s obml 6l )koz 5 oo (OF
Oals (V0 olojle alises molaw jo (LSS a4 sy Slaal
(8 et by G2l 50 ply amg, 5 D Sis
OV s anl B )0 1550 (LSBT L e ST LLS ) 5,18
15 ol Ceaglio 6 Sola sl camslio yolis ) oolinl
O (dase [0 alliwgs 9> sl (VA 4 s anly8

Gaz ) b &S whide Sleanss s 4 ozl cu
wes a HBauses b 5l Sy ol colaswl g +0 Ve
(bl et 0 g ails 0 pad 00 U Lao slacl g 5l ka5 0500
Sxdly 9 Shy sl mu cuie UG cue  Slael
2ol sk 00 Cude Uy Cude G loel g A e

aiwlgs o8l 51 ragsy ol jo aiog Al oy0e (S sl

IWAR (Ll g 0 )l (3 354 0599

Sy Sy desl ogzg g 5 wimo e L85 b
OVl cuss Cobdge ay alyl cos

0 Js7S s pens sl 0 (lpoe Sl i 4 axg b
lagaials g b s b akal, o BT s daplesl
—aal O pdin a4 (e0b ) SeS cldl pllas yo s s
3 S oo 98 Cedl Joou pllas deliy alox 5l s slo
g ataslis o] 81 Gl b aslgs co o l08 sl S0 G,k
ol pllas o yoss obwl @ glad > slacosNo l)ls
3,8 4 yasie sl Sh il Lol cpl asT > aisls,n
g oS olols 1) Blaal wiss S8 sanl 4 aily o 095
5 eeis olml jo LKs 4SS g isel lp wizen
sglosles j0 oba obul cel g s (lis HLSs 04>
SlaSazm & 4y b puizmen igh (Sloyo 5 (Sl
WM Sloas &)1 o liliw p goldST ids g Ceodls pllas
sl 5l )by Sleas @)l b laye ooy (olulis
ol el 5l Gaa pl by (W Y)cwl cosal Gl calize
P et poe S glagaialy g o Shy Gud (B
wiieel ool hliey ofas 5l cedls plls
D5 Hle S (S pele oKisls

SLETP)

Ot jekaie 4 &S g oyl Gladlhe (o) p ()
5l s )0 5sS e S Glagaiaily 5 b S
S pole olfails ((hjgal glapliwlogy o)l oo
Cglas 5l jamme S 3l am s plsl VY0 Ly ole,S
sl lan ol ads oledbl cél o 5 oiogh
Qo glaglin,lon) oS (Sijy psle oSails o0l
bl 5 ol wxly Sl (e ks 5 el g kad!
ooliinl 5550 Jgoz 5l dged pa (e sl colRasl
IRV

VoY GleyST (chgel slaglinjlen b S slaws
Tdiged Oy sl 85 VAL olaa jslaie (s aS 39 54
Wgad a5 gldisS 4y raiol axlllas o)lg gladds Solai 5,5

331 by et (oS3 ke oIRLLIIS g0 angi 3 lalllan 350 anlibus


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

ey 00 Sy Sl gkl g B Fg 4 S oyl o8y VTV E

Sile) hogs Ll 5l lmesls 5 IUT gly .cé )5 18 Lo
Ioges 51 g e solitul Ldsw Ll g (lae Gl g
mabg> slap ol ol colaiul mls &Il gl pl T,
bl 0 S Ojge 4 1) bools ¢ 5l alide g0
madg> Jolod Sl s e Sl She e 5 o0 3l nlete
loas 35 bLs | oyl muw 5 51y g (Cluster analysis) !
Soged 1 (b o (Siwaen b3 ols olas 6lp)

A oolatwl Bl,8 g 000

b asily
S e Sy Ssuiallys 5 liogas @allhas ol s
wisel oo lan oty olfass 5l cudls plls o
B Jebisn iz 5 (o 3590 Gle)S (b pole oSl
Obowlom T 0 00l mujed delijiow y YAL Slaws 5l .co )8
@5l ol5me) WS eSS el n) 30 (]
F e (VYIVE) 15 VO oy 4 0aiiS S 1 ol ks (VYY)
m o 51 CFIBT) 5 Q5 (YYIVE) a5 B8 (Y1) i
i e s bd s LAl el sed S5l e
(YY) 525 0% g o5 (VoIY7) L Ve wlaws ol 51 aiog
SO LSS 1 ) sy s e b bl o disgs o e
VY 5 i )5 S e gl ls (AAIDT) ,i5 VY%« imgly 5o
gy )| i 5 5 e gl (VYO i
e Sy slaguiadlys g la Sy e Syl 5 (2l
Baus 5l (Ve b v) oS obie b ceadlw pllas o (o5
a8 ehilen .ol ool cols flas ) Jea yo ol ks
5 SRy (ol ogbie oalin Sy o)led Joux
S93 4 bwgie 1YL Sk oad S5 slaganalys
ppi oJem ol glaadl Ll poadsls plais
5 b)) prees Guad A bgye iy 4 :Sike
0 S sl 0j9lio g loial) (AIVNVEVNY) "0, 0550

ML) 5 sl e QAUIYARNN ) s ap)8

IWAR (Ll g 0 )l (3 354 0599

Olgs b 1) cadlos pllas )0 5usd o SO sl Sig b ok
Cedle gaaz )8 wlhide (59 2 9 LBl dbgie DY lgw
..\...,5 LS)LSf
‘9...790 )L....C‘ )‘ ooLa...,..;l la d.ol...m...u).v LS'L‘lJ 9 @lj)
(Test-re-test) so=s 9031 5 (Validity Content)
Blo (w9 g7 5l 45 Sjao (pl s 5 S
A 4 Slee 5 600 (2ly) etd Sz odd (pga
aS S Sy peke olKashs hlicels o bl
Jlosl el @yl sl asidls o aebidn y (ngai 5 (>0
Jlasl dabicin 5 sl Lawgs oads a8l >Nl @l L 5 0

sazme oyl Sl dslideny (Qbl Gend jsliteds 38
Y Sloy alold b auli yiws y V& olasd a5 (g ,9boay 0l ool
by 5w 18 Jols dolas gluiges om0 azie
SVl (2L G 2 @y aalllae jo euiiSES L
s b T = A Slged o by o

JS 51 5 ondazr g Sdiwp Sl badelidn yy JooS5 1
03, 2dlyo |y p3¥ ijgel laaslidns yy oSS 0goni 3,50 50
Loalsye wa b Say Ll cpl o ol eolatul oy
S i a0 abgpe (Bjgel Glaplin Lo 4 sy
Sl L) basliia, wole 4w Dde ;0 b g pac o
analo LSl o Ll oS5 0920 pogas o oS Slsgs
Sl & Sgr 3o @ laaalitnsy JooSS 8l S5 tagsy
ool S5 L 95 ol o)l5 g, o S sl
2SS lp Gl ooles 5l daasl s @je5 51 2
Gl ol e 5 ob A3 elad cyls, adlhs
ab oals pliebl pliul & Wil sl Gads slaguly il
Soslaaz Ghmgly 5o ool (sl bais g pb gy Leosls
oo 5l Sloyme L L 28b 0 Sledbl 5 wigd e
S sinlys |5 eslitul 350 Simgh

a3 SPSS 380s 5 5l solail b (6 y51anx 51 o osls
5 4325 3,5 (SPSS Inc., Chicago, IL. V. 16) ¢

331 by et (oS3 ke oLRLLIS g0 angi 3 lalllan 350 anlibis


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

By

Ol o g 0138y ol

S (YIYOEY/$O)' Lmo 0 diliwgs 9> ol

4 by iy 4 Sk o yieS 5 AYYEAN L,
‘(/\/*/\iY/?"\)"QL:f)b/ b i 'JJ‘/ .b[,.i')/ ng/)ﬂ}g"

Ohlt yp oBauo 5l eodl pllas 1o sl o S sl S5y Jlae Slymil g (1SSl N 9o

Sama Gl 21 £ (e Silo
VAR ESRVARY
AUYAEN/N -
AUYYE-/AA
INAREAVAR!
VARV
MAYEN/Y
MA<E£N/OY
AYOE VDY
ANEOE N /OY
MNOAENA-
ININ &V ad
AOFEN/Q -
ANfaxy/.y
INAY - RVA%4
AR ERIAR!
A AXY/#]
INEA AV
YIXOXY/TH

9 o2 liS St oale il dlox ) ola Sy atws
bl s eRalhes @yl g L)l e
Olee &5 W)lo ma b (o5 Jlews abal) yoss slao pgliws
5o ol 1B a5 de o yaelp g S| pae CJB s |, Ll
abaly (5658 (Slo, bl 5 (Soalon sla Shg pgs atws
b gy daee b BLI)1 (68 (g oped dm g aiils |,
ooly plas 1)y aluly 00 5558 «358 (S 99 4o Dlyed oS S
) LUl oS yeets sl o o s Sy e
Iy aws ol Gla Shg cwl ails atws ol slo Shy b
A5 b, bl g eSS Salon e B s s
L Slaal 5 slaleiar mds Slo Sy pow atws ;0 288

Sy oS aed e s | abal) op esd (US4 bjgal

IWAR (Ll g 0 )l (3 354 0599

oM pllS 53 yusdd ko S (5l p3Y Gl guieilys g L SHg

e ezl adg; 500,555k 5 (oled )l pien (50,5 02l 5 ()b

S Alyd epd sbinly 50 0jgline 9 (olesal,
Syl 5 (22955l pin Slx]

S 8 5550 slaasly by o Saales
Oy bz b bLS |

xS *%T)é 2 S0l (LSS @ J")'S‘T
e Aol (sl 5o (g iyl ils

e 5l Qo slas jsliws 5 lacdbss )
s sLialy )0 g% ean] 5,50, b oLusl
Olesles jo yusi obml (sl (BB ode as) i 9 Guls
rets 9l sl 5o g o5l padi g Jlos
SRl JSie plolit Sl

35 ol 6l s5b0 0 g e

Olojle Galizrs Zahaw ;o (LSS 4 yoss Slaal g jlaleis s

i aalip syl 50 (sl dumgy 9 IS S (xils
i aigld o 1800 (LSS L s 3 bLS T s,l,8

s 3l 3 50 oLyl Ceoglin (6, sl (gl canlin sl 5l eolatl

Lo 3 ailimgs 52 slox
O 00 e pde Sy la Sy Om dhly 5 (Sen

Sloed Gl Gloged ol el odwl Sogad yo ol liw
B o 1) sw pae SO la Sy (K0p 5 ((Kewon)
S SRy (m FobsS sk and oo Lis pl 59,058 jloges
Sleogar (nl jin (Sewes p CYs ol pae S
bl ailas « Shg 99 o bl bglas 0g 5oligS o)ls
O bl padlioe s e SOl SRy G 98
Wwd )3 Wl gy JB Sl liome s Loz loges
(Jae globs QUls 5 (oo 2l o S5y Jdl
o Sl Sy oyed wm g Wlasls Iy aluly on sl
(39% S 9 55 0 Slyed oS Loyl 5 led)l et

Rl s Sy owyp s Sl sols Glas 1) adaly op Ss68

331 by et (oS3 ke oIRLLIIS g0 angi 3 lalllan 350 anlibus


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

ey 00 Sy Sl gkl g W Ty 4 S oyl olEy0 VTFE

Slagaiailys g b S a5 s 4zl (pl 4 Gl o0 (IS
S5 et ( Slo, @bl 5 (Koalon 55 a0l 5 (5,00
3 2 bl se Lol oo aiwd lazr (So5linl sla S5y 4
Sl pllss ;8 sl pae SO o SRy e b akal,
2 ps g Jol aes Gl Shy Ol (Simer 5 wiien

3500 Sy 93l b oS L)l ojgliv 5 ol
! A 5 e e B o Gl oo | atws ol sla S
(SrdSlasl (g )lon 5 o sl Thy Lle 5 ol 13
sl Sy B o plgiee 1) oS 15, LI e
Slge S Ole 3 Syeln i poe o (Sl
(9> ad 3,lge o (CIUSTEr) asgs S LSlas (ol aws

o5k a4 s oo |) Ko laades LSS 1 p)lex g g

0 5 10 15 20 25
Label Fo———————- Fo———————- Fo———————- Fo———————- fom———— +
S 3wl (gl (gele (Al I —
Ko lolids o Ulgs — B—
33555 5 (e ) s (rp908 ————— =
Cwglie (als (gly tawsl s ! } 1
i ol sy Lo : | |
s ol 0 S5, b glia— F—
[PCE R IT I e —— [ ]
oy Ol g o8l giae— —— | |
G e b L3 b ' —
s il e o3l e | |
Slaaly AT ol ool | | | |
2555 30530 5 QLSS @ ijgai—] P | 1
. ' " ' | |
PUS I SIS T swe g v T |
e Senl sl )b g e T 1 | |
i Azl p 50 Cllassl ynle————————————1 ——— |
391 ag; g B S5 oyl ! |
SIS b a3t Ll 1,3 T :
]

sy ailings g ol

Ohliw y olFass 5l cedlw pllas jo posd o SO

Oleys 5 el pllss e sli2l 51 (S ot Lo

§ slasame b Siales b 5l Ll oSl &5
Dg oo daalz o8l Cld ol 4 e (o else
o e 0955 4y alla ple aile ba iyl lows (3950 o, Slos
Sleas Lly el jo oyls pb Sows molie 5l oolaiul
5 Oy g Cdlage pllas Coddge ;o bl A& (g Ly

IWAR (Ll g 0 )l (3 354 0599

S Sy m alaly g (Sed ol 59,000 Jlog03 ) Jloges

arwgl g 2l glaolas; b Gkl glp Dl 4 5L

39 9 ek D9 095al VD)l (55900 (lajle o
5 et A Ced WP el Spde R g oD atie
S ek olpae W .(V0)aes s w>Fe Gisly
28N ele lgie a5 cudls Joo5 pllas Lol S

g0 Hled Ay sl )3

331 by et (oS3 ke oLRLLIS g0 angi 3 lalllan 350 anlibis


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

Bvo

Ol o g 0138y ol

Slp sl atsls 1) Ll Wb s poe S a5 axies
23 ol oS el @Y lagleslo )0 5ds Gl oy
b ajloye oledy)l pluaes S0 (2L 4 gl al>je 50
Slocins 5 Wae lulid a4 osd Ly o ule
ol 4 45 lanlllan,s VAV je (oo e 5d O350
@l cdl Sleas &l lasre s [0 Gl 500
o) 5o gakally 5 (BT Bl ez (so)lse I s
(eodho Oleas aily)l pllai 5 Cuodl olaidl (plin arass
Sl oy oo 9 BLII 8 sl
g isuphanie bl p Jetin ol i)l 5 coas
b e o2l sloasily (18) il o 00 b oo, gDl
bli)l @)l woole Gl Jed 5l 2l Ths 5l F
laasly Cigllsy o Sinlen obml 5 SLS, L i
9 on sshhie 4 &S s Biod 0 9l Jlees
s g S Ol Sl 5 (Shy oMo Jlulid
(lglae cbog)) Glpde o Slae o iy ool b olies
il ol (5590l slres)S (e s laoasladls sl
do Sy aid aw o 1) odd (e Sleogas iz
Gabb s ole; Gla)ls, 5 beeaNe 5 bo)le
Al Slstran 68 Baimd s b adly cpl .(V)oges
oo lan 15 VWAF Jlo jo & s Ll
ol slaglojle plpae g Log; b plnil callis e
05l olml 5 cebin (53280l b Lol Lo 5 (Sloys g
Qo] S5 S5 s az g g Lal,0 oloml b (LSS o (5,58
QLSS 4 Jas llasl (LS @ iy Jos golil ool
syl g bl sleassail ) colas (bl Laass & a>g b
slaglejle jo 1) Jozi ol aiw; (LS, Jad cols,
3 (Ve eold ol lan 5 Gl 5 sdloge
Ohbuy Slojlo a5 ik ol plsie b o5 oty
2 obeyS Sy psle oBdls djsel glaglis o 5
2 il Jalss a5 ol o lii gl wd bl VYAY Lo

Sy oo S 4 wies Hhe (LS, Slojle ves L)

IWAR (Ll g 0 )l (3 354 0599

G ol sl e bl )18 5 Gladl (59505 Mg
slaglole (Slail s (0 58,5 Olgie 4 Ohly 9 Lol
oxge 4 plojle Caddee 3 1) (plie Soeal (ol
ool (yali ¢ oo ciilage slaglesle aislss (V55
&5l dey ol jo ol s llie g Sl dssl> o 3
Sl s pilae (&l Sl e Wl coddes
wole sla g, 5l BT ol pes a5 canl aislg
2 I8 5E6 Jelse o a9 anym i) Ba 5 Cy pae
b oS wald |, als g aslis 1) o,y ool
L (15)55 w3 poye ds YL CoaS b Sloas ail)) ISl
5 il ol )0 sesd ol Sy5p0 5 Cuesl @ a4z
St Sl Soddge (Shaly 9 Bib Gl a5 Sl
oSy sanellys 4y Sl bl pllas 5l (550 (lye 4
ONGT Copan ;o Cods Sleas Basesasl)] plo
P 5o s pae S slagaiallys 5 o Sy e e
el ganzma MalS Joo sl (gl Dl

“saelys 5 b Sy (et g (o2 @S2 BgR 5
S pole olRasls pliliw o I ek poe S sl
Olsie 4 Wlgh oo Buizs (pl gloadl ol aslo, Hb,S
B ogd cowrne i dle g olpoe gl ool anss
Slasl 3 4 e b Shy 2l ) 2 S5 L wlsn
Sloyd g smdlags slalejle ;o s bl 5 Ceodls pllas
g

2y oyn @ OLer 5 (2l g o5 gladllas o
Olaie )5 sBwss 3l cwodles pllas aeliyy o yoss sloadlie 4
WA Jlo o oleyS 5 pledal b (9o liwlows 90
et Soadlie 4y dz g8 (p i &5 Sl s @l (S ls
Sty 4 by e LS5 sBuys 5l cedls Joow 4ol 4o
b beasdly Gl (V)el 005 0 pslie 5 (oj90T 9 (52,80l 5
Oty i shols lis g o)l Slgen Lo guaod guls
5 il e e (Gle)S (Shy psle olRadls

ot sl S)le 5l ojgline g slesal, 8 g 0,550

331 by et (oS3 ke oIRLLIIS g0 angi 3 lalllan 350 anlibus


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

S e SO gL guailes 9 b S g 4 Comd ol ylinw p 0By VY7

P u_i’ 6‘)" 0 b_:LwL.w )io ‘_;Lmda.o 4.1.o> )|
0357 ) Zwy Slysd 4 dzrg b Sl el poe S
losle 5o o, 5ea] g Lative slaslp opsls 4 egdle
sl asils Glesle o 1) lu,edlbl g sous Sinlon i
Y LIB ol pae S 5lso,ge slacsles (RaKiCh) w51,
Oy (YY)Sbs o (28 9 (STyol o bLs | slacs,lpe atws
Sioloa 5 o8 L LU )85 4 5k b)ls el sl
5 ol slaplole cuale 4 axg L)l Ll o
b e Ol i sl el plla plse (Sleys
5 Splad yosd anld o 550 5 Slles slaasly oy
gl gz Ty o3V (gwpen
Gl el e oxh LS slo Sy 5 S
Ca e slaids (QUINNY pgS ol (6,5 g asdllas
G e &S 0pSee Sl 0 pezily GJB o,
L Sl alblsyl o slejls Slaal o Joles sasS 1,5,
el & Jae cnl )3 9l (Soym 9 (Soy0 slaanl
ool sbwly jo Wb s lpoe (VF) cul ouls oLl
2 25 slaanly 5 QLS 5gel 4 Glejle 5o s
Slr 'ty p3Y Gloojslive g baglosal) g wisls o yess wal 3
ol 8l Lzl jo s 0l,8 b,y ol8l Clglie rals
olpae sl (Mintzberg) & s s 18 obole
Rl &5 0pS o0 Sl o ) (Gunse ol Sl Glasgee
daly G (g G Sl il il oS le o il
O o BT i oKt i oledlbl 005 S ks
-o;L.'Lo o g GLHO BB jaazd L uds cL.MfJiM..c
g hly e, w® bl Gle 5l aS (YO)ousS
Syead i e Ky (65 ot |y 0SSl

Ol ol el Gl b jo a5 _iegh wlulp o)l

IWAR (Ll g 0 )l (3 354 0599

Ooges Blad wle elge @ axgi b ol pae cewl (6,90
5 b Cosol dloyl (LS5 > Slos o byl e Jads
Loy oog3dl olibiwp (Slojlo s 5 (Sonds (e 20
u.v).n.xo ‘uu...l L| ‘LL‘LM Ssle ‘5..4)9.0—‘ 6L®o)5\b LS)‘)f)"
()9 Ll ftos 4z y0 gatailyi czrgo 0 f g o)las
3 pe Gla Sy o by do il lee b b o
oS> g ode cpils a5l 60,150 (18 o pae 4]
Olye 4 @l Faiby 5 632 sla Sy d2l 5 el
(YY)AJM oo)‘o.m]) J.:J.c s.i; gﬁ.:Uog 9 L‘bwm

Oz Sprder @l b s poe o ol Sl
Ols bl il g5 ,a0b g 6, Kean] plojle o ks
95 plajlo sl b oS (o0 S5 e 4y (6,Soun ]l
gl Ol poss G55l g S sl B, Cuje o9
slpbsle olpae ojgml ail szl 4 (solaidl
b Wi 55, Slsls slogiler b Gleys 5 il
Loobosle B 0S5 4 05 plejlo jo 1) o3 Slss
Oy Slp (V0)ogd Sales 395 (>, Lae &l poss
Jelo g (ilaie sloo) 2 b Glpoe B Casl p3Y opee cnl 40
@Iy (ale comdo 5 (25T 5 ple b gzge Sl
Copde g oans | JLiiul 45 55,40l b g OMCew olulids
Coodw pllas jo yoss i gz Sheys silage sleasly
2 el 5l sose 55 o il i e g
Vet g Olpass Ty awsl aily 095 slag i ael
-0 )8 relasl lulys o 1) Ll (ae @ e g oanl33
s ol sl Sloyo g sdlags slalesle Olpde ans
W31 Slojlw Slaal g jluileiar (gas 4 b olosle o
Codbge Jule oy ege Slaal g jlasleis bl aS |
ol Bl Ceoglio 4y azgi b ;500 B,k 5l gy oo Hleds 4y poss
Slosle Blaal ¢ slaileis (Glbsle o puss obel sl
“r oatie ) S anlb g sl G 4 S8 > e
ety

331 by et (oS3 ke oLRLLIS g0 angi 3 lalllan 350 anlibis


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

By

Ol o g 0138y ol

L olesle jo poxs obml j9lgs g U glamg, dls

009 Sy Bl g (655 Jatd o G, @Ml o5 ,Sousy]

Ol 2 oSl i pae S lagatailss 5l S Sl
Sty wrge aio (ol 50 plpae giluoslel 5 b S
Codls pllss 55 Joo5 5 S ey 50 Glnoe o Sles
L Sl olage slaglejlo )3 s sbml 5 9980
3529 b .l 005 ol jor i oldCusgaze b adlllae oyl

sl lon solod a5 Wo S e ) Kiagh A
B oS anlllas 8)lg 1) oyle,S Sy pole olSiils  bjgal
pac Jdo 4 Ll WXyl Caws ol G 4 mls
i bl Gl e pFases e oK
o_»L».:.w.) 6‘)4 ')9'“)6‘ QL@‘M s dxdlas 0)15 L)‘)L"”")"
5 Olen g aal ails oYU pesd Sl a5 mll 4
39 stpbive Oldlas oS colaiul Ll ;! o sl ,aeliy
aS 0gd oo Slgaioy 0,8 bl HelS o Fes S s
5 LShs Geet @ GRS 0%, b ST ollae
S0 Bk gl gl Sy s pae SO sl susallys
obsS sbo,go LBy 5 oolS IS, aS 04 oo droys
SOl i e giluaialy o ohjsel Do

20,5 &l bl sy s

Sl yud g S
Ol soled 5l aS alls o p3Y 055 o Kingh

s 3l 1 555 ()5Sl e ey 1, g San

IWAR (Ll g 0 )l (3 354 0599

2 Ry SRy 95050 ohlSes 5 plolexel Ly
Olrde ) Gaieby b plml Gl jlo jdd Copoe
il S8 5 mailojles (siyaaliyy wlby ple JoSe
Slaal 4y olows B wigd Tl wl Sbesle slaoael , .ol
(Sr2y saisby Bk Sl lpse 09d (See ol sl
oS, oMbl 4y 1) lejle (gonds s Blaal 5 L g0
Sle 1y Ll s, sl Ll o 1) a3Y (055l wails,
b olpae Gelaie oy S o Culas Glaal 4 olowes
5 G (5 pdyBlasl (B> o> old S slle
NS g (Ko b (saime ( Slud Gign sy dbiyle,]
(Y ol s e 0 oYL

oGl asdlas ol yo o elobs glo s JUORNSY
9 02595 055 0Ll Cemn Bl il B 4 Gl 0 i p ke
s iis 5l ol (Zuckerman and Dowling) Jgs
e ol 5l aS Wleols &l ceodls dsye lpoe Gl |
O Bl )l n by Cen il S plye 4 e
o5 48158 55 1y esber s o 5 lasler J515 91,8
obile ol dasme g 52 b lpae (YV)o,ls oge 5
Iy Gloaisle ¢ (asu 3l bLs )l adlen (LSS 6 oS sl
SeFlial A8 wsS B e R0Se b plejle (g8 0
boeess wnld 0l 0 b oS o S5 gl 4 lejle e
S9h azlge (Ju)d 4 9; e Slates B g S92 ge slaally
ATA) 5515 5 ledls!

oS Glojlo 5o yesd obml wl)d 5o (lnae Codisge sl
(YOl Jlis 4 flejle 1o ol 3 cglin b ol o wilgs oo
oS ol id 5 bgaely p aSS b ailen Wb s pos
Sl m3Y o3lo e s by Colae 4 ols lejle o
M3 r Y Gbon g e 1 e Sl iy Olnoe

b g ouil pdylas! s calie Jolhe jo adlgn wail

331 by et (oS3 ke oIRLLIIS g0 angi 3 lalllan 350 anlibus


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

eyt ke S (sl gakeilyi 9 S5 42 G ol 3 o5y VWAL

References

1- Hhachian A, Manoochehri H, Pazargadie M, Akbarzadeh Baghban A. A gualitative study of managers'
perspectives related to change management in schools of nursing and midwifery. Iranian Journal of Nursing
Research 2013; 8(2): 1-9. [persian]

2- Hanifi F, Aghaei AH. The effect of change leader’s competencies & behaviours on their own performance: the
case of Islamic Azad University managers (zone 8). Quarterly Journal of Educational Leadership &
Administration. 2008; 2(2): 25. [persian]

3- Hersey P, Blanchard KH, Johnson DE. Management of organizational behavior: Prentice hall Upper Saddle
River, NJ; 2007.

4- Rezaei H, Shayan S, Amouzeshi Z, Roozbehi A, Nikbakht J, Bahmanbijari B, Beigzadeh A. Investigating
the Attention to Components of Change in Health Development Plan from the Viewpoint of staff in two Hospitals of
Isfahan and Kerman in 2015. Journal of Surgery and Trauma 2017; 5(1): 24-30. [persian]

5-Nicklin JA. Measuring perceptions of leadership in a time of organizational change. 2000. 6- Nickols F. Four
change management strategies. Distance Consulting LLC. 2010; 11(05): 2010.

7- Bakhshi, N. Organizational change. Work and Society Monthly 2011; 139: 60-7. [persian]

8- Brandon JL. Meeting the changing needs of diverse students: Managerial conceptualizations of transformational
change in student affairs: University of California, Santa Barbara; 1997.

9- Halpern R, Lee MY, Boulter PR, Phillips RR. A synthesis of nine major reports on physicians' competencies
for the emerging practice environment. Academic Medicine 2001; 76(6): 606-15.

10- Hadizadeh F, Yazdani S, Ferdosi M, Haghdoost AA, Rashidian A, Hadadgar A, Monajemi AR, Tofighi
S, Sabzghabaee AM, Adibi P. The first national Olympiad on reasoning and decision making in Health system
management; an experience Report. Iranian Journal of Medical Education 2011; 10(5): 1-16. [persian]

11- Seyed Askari SM, Kamyabi M, Beigzadeh A, Narimisa F. The Relationship between Personality Features
and Psychosocial Distress among Nurses of Shafa Hospital in Kerman. lIranian Journal of Psychiatric Nursing
2018; 5(6): 53-60. [Persian]

12- Bahmanziari N, Bastani P, Moradi R, Ahmadzadeh MS, Nazari M. Nurses’ Satisfaction of Implementation
of Health System Evolution Plan in Teaching Hospitals of Shiraz City 2015 (IRAN). Qom University of Medical
Science Journal 2017; 11(8): 85-93. [persian]

13- Anthony S, Jack S. Qualitative case study methodology in nursing research: an integrative review. Journal of
advanced nursing 2009; 65(6): 1171-81.

14- Amiri AN, Gholipour R, Hassanzadeh HR, Rasaee Fard R. Assessment of the variability of Technical Staff
in the South Pars gas organization; Case Study: Tavanmand Company. Organizational Culture Management
2013; 11(1): 107-24. [persian]

15- Salavati A, Baghabanian M, Zandi R. Organizational Forgetting and Resistance to Change. Journal of
Management Studies in Development & Evaluation 2014; 23(72): 49-73. [persian]

IPAR bewsl (g0 o,lods (o0 35 0,90 33 (B9 el (S 3y pale olKLSIS ijgel arwgi g ledllae 35 po Aolikad


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

AR Ol o g 0138y ol

16- Ghanbar R, Einollah M, Mahmoodi G. The management approach of nurse administrators and Occupational
burnout among nurses staff of Golestan University hospitals. Journal of Jahrom University of Medical Sciences
2008; 6(3): 38-55. [persian]

17- Aluise JJ, Schmitz CC, Bland CJ, McArtor RE. Administrative skills for academy physicians. Journal of
healthcare education and training. The journal of the American Society for Healthcare Education and
Training 1989; 4(3): 7-13.

18- Rabinowitz HK, Babbott D, Bastacky S, Pascoe JM, Patel KK, Pye KL, Rodak Jr J, Veit KJ, Wood DL.
Innovative approaches to educating medical students for practice in a changing health care environment: the
National UME-21 Project. Academic Medicine 2001; 76(6): 587-97.

19- Alidadi A, Zaboli R. Evaluation of Effective Components on Transformational Leadership in Managers of an
Iranian Hospital from Perspective of Employee; an Analytical Study. Health Research Journal 2019; 4(1): 38-46.
[persian]

20- Gorgani T. Roles, duties and characteristics of managers from the perspective of holy Quran. Educational
administration research quarterly 2011: 2(7): 75-90. [persian]

21- Rezaei H, Bahmanbijari B, Beigzadeh A, Askari SMS, Khadir E. Job satisfaction and organizational
commitment of nurses in teaching hospitals affiliated to Kerman University of Medical Sciences. Iranian Journal of
Medical Education 2017; 17: 245-50. [persian]

22- Guo KL. A study of the skills and roles of senior-level health care managers. 2003.

23- Rakich JS, Longest Jr BB, Darr K, Guerrieri LR. Managing health services organizations. Journal for
Nurses in Professional Development 1993; 9(3): 162.

24- Quinn RE, Bright D, Faerman SR, Thompson MP, McGrath MR. Becoming a master manager: A
competing values approach: John Wiley & Sons; 2015.

25- Mintzberg H. The Nature of Managerial Work (1973) & Simply Managing: What manager do-and can do
better (2013). M@ n@ gement 2015; 18(2): 186.

26- Etemadian M, Mosadeghrad AM, Soleimani MJ, Hedayati SP. Leader Characteristics in Hospital Change
Management: A Case Study. Hakim Health Systems Research Journal 2019; 22(3): 212-29. [persian]

27- Zuckerman H, Dowling W. The Managerial Role, in essentials of Health Care Management, eds. Shortell
SM and Kaluzny AD New York: Delmar Publishers 1997: 11-3.

28- Longest Jr BB. Managerial roles in contemporary hospital departments. Hospital topics 1997; 75(1): 11-3.
29- Noori Hekmat S, Dehnavieh R, Beigzadeh A. Medical Leadership Development (MLD): the need of change
and the way to approach it. Future of Medical Education Journal 2019; 9(4): 70-2. [persian]

IPAR bl (90 o,lods (o0 35 0,90 33 (B9 el (S 3y pale olKLSIS bjgel arwgi g lellae 35 po dolilad


http://dx.doi.org/10.18502/jmed.v15i2.4232 
https://jmed.ssu.ac.ir/article-1-1109-fa.html

[ Downloaded from jmed.ssu.ac.ir on 2026-02-17 ]

[ DOI: 10.18502/jmed.v15i2.4232 ]

oty Sy gLy gaailyl 9 L 19 & Camad ol ylinw 5 o V T

/

The Perspective of Nurses Concerning the Characteristics and Competencies of a
Change Manager in Healthcare System

Beigzadeh A(Ph.D)!, Dehghani MR(MSc)?, Daryazadeh S(Ph.D)3, Heydari S(Ph.D)*, Ebrahimi S(MSc
student)®*

! Assistant professor, Ph.D of Medical Education, Medical Education Leadership and Management Research Center,

Kerman University of Medical Sciences, Kerman, Iran

2. Instructor, General Practitioner, MSc of Medical Education, Medical Education Leadership and Management
Research Center, Kerman University of Medical Sciences, Kerman, Iran

3. Ph.D. of Medical Education, Department of Medical Education, Education Development Centre, Esfahan University
of Medical Sciences, Esfahan, Iran

4. Ph.D. of Medical Education, Educational Supervisor of Ardekan Ziaie Hospital, Yazd University of Medical
Sciences, Ardekan, Iran

5. MSc student of Medical Education, Education Development Centre, Kerman University of Medical Sciences,
Kerman, Iran

Received: 13 Mar 2020 Revised: 27 May 2020 Accepted: 27 Jul 2020

Abstract

Introduction: Nowadays “change” in all aspects of human's life and organizations is rapidly increasing. By
knowing the characteristics of change managers as the main pillars of change in healthcare organizations we
can implement effective changes in healthcare systems. Therefore, the aim of this study was to determine the
characteristics and competencies of change managers in healthcare system.

Methods: This descriptive cross-sectional study was conducted on nurses in educational hospitals of
Kerman University of Medical Sciences in 2016. In this study 280 nurses entered the study based on
stratified random sampling. To collect data, a valid and reliable questionnaire was used. Data were analyzed
using cluster analysis by SPSS software version 16.

Result: The highest mean score regarding the characteristics of a change manager was related to
"evaluation system and feedback" (9.22 + 1.17), and "counselor and guider" in the process of change (9.31
1.10). Conversely, "creating an amicable atmosphere in the workplace" (7.35 £ 2.45) and "thinking to reduce
resistance" (8.04 = 1.07) achieved the lowest scores. Totally, 4 roles as futurist and planner; coordinator and
information provider; facilitator; and strategist were identified for a change manager in healthcare system.

Conclusion: Characteristics such as futurist, information provider, facilitator and strategist are the main
traits of a change manager. Emphasizing these characteristics and making managers ready in this regard can
enhance their performance in the process of change and makes the change easier.

Keywords: Administrator, Change, Health Services, Nurses
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